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Reference

Comment

General Comment

The mission of the European Financial Planning Association (EFPA) is to set, promote and
implement high quality standards for competence and ethical behaviour for the financial
advisory sector throughout Europe, benefiting the profession, financial firms and clients.

EFPA offers the EFPA European Financial Advisor™ and EFPA European Financial
Planner™ professional certifications as the best recognized, respected and highest quality
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designations available in Europe: we accredit financial advisory professional education
programs, continuous development programmes and other services relevant to the
Association’s members and the sector’s needs, nationally and throughout Europe.

Our vision is that each and every client will be able to benefit from competent, reliable and
transparent advice from trusted, certified financial advisers and planners in Europe and
beyond. The advisers will have the knowledge, skills and ethical attitudes required to serve
as financial trustees for the clients’ finances.

As financial advisers, many EFPA’s certificate holders include insurance-based investment
products, as part of a diversified portfolio for their clients.

Q1.

Q2.

Q3.

Q4.

Q5.

Q6.

Q7.

Q8.

Q9.

Q10.

In addition to all definition and measures addressed to identify, prevent, manage and
disclose conflicts of interest that already are included on the Discussion Paper, EFPA
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raises the attention on the key role that in this area may be played by the adherence to a
code of ethics. Ethical codes can be promoted both: inside the investment firm or by
national or international organizations of the sector, as a professional standard. But in any
case, it helps the advisor to know and understand what is expected form him/her under
certain circumstance.

As stated in the Discussion Paper, conflicts of interest are no possible to eradicate, but
there are many tools and procedures to have in place in order to deal better when arising.

In many cases, ethics cover areas where regulation cannot arrive, as even with a very tight
regulation, many “grey areas” are still there.

It would be great that the supervisors (European and National ones) endorses the existing
code of ethics of different organizations, pursuing that investment firms to adhere and
disseminate them among their employees.

A similar point of view has been expressed by us to the ESMA Consultation Paper on
MIFID Il and MiFIR.

Q11.

EFPA thinks that disclosure is useless if is not accompanied with a clear and plain
explanation of the content of the key aspects involved in the situation that creates the
conflict of interest. That explanation must by en plain words and with examples making
easy for the client to understand the whole picture. In this sense, EFPA thinks that
professional qualifications (such as the European Financial Planner —EFP- and European
Financial Adviser —EFA-) ensures that the professional providing advise has the
knowledge and skills required for such kinds of explanations.
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Also, many clients have not the financial literacy level to be able to understand by
themselves the situation which raises a potential conflict of interest. So, the investment
firm staff (in this case, the insurance company) must be qualified to provide a detailed
explanation of the main characteristics of the product or strategy that is being
implemented.

Q12.

Q13.

Q14.

Q15.

Q16.

Q17.

Q18.
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