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EUROPEAN I INSURANCE

AND OCCUPATIONAL PENSIONS AUTHORITY

EIOPA/13/138 rev2

Insurance and Reinsurance Stakeholder Group meeting

16 April 2013

Venue: EIOPA, 14th floor, Westhafenplatz 1, 60327 Frankfurt am Main

Agenda

Meeting timeline: 09.30 - 16.00 CET
Note: Registration & Coffee 14th floor lounge starts at 09.00 CET.

09.30

Welcoming by Mrs Michaela Koller, IRSG Chair

Type

1.

Approval of the draft agenda
» Doc: EIOPA-12-138 rev2: Draft agenda IRSG mtg.

Decision

Approval of the 22.02.2013 meeting conclusions and action
points

» Doc:EIOPA-13-133: Draft minutes IRSG mtg.-22.02.2013

Decision

EIOPA update on International developments

Peter Braumdtiller, member of EIOPA Management Board, will up-
date members on international developments.

Discussion

EC and EIOPA updates on Solvency I1

Update of members of the IRSG by Carlos Montalvo, EIOPA Execu-
tive Director and Steve Ryan, Deputy Head of Unit — DG Internal
Market- Insurance and Pensions, as to latest developments and
stance on L2 and L3.

Discussion

Update on EIOPA Solvency II Interim measures

Jarl Kure, leader Solvency II Interim implementation project team,
will give an update on the consultation.

Discussion

Input to the EIOPA Committee on Consumer Protection and
Financial Innovation (CPFI) on:

Trends information gathering for the EIOPA Consumer
Trends Report (CP sub-group work stream lead: Marcin Kawinski.;
Paul Carty)

» Doc: Questionnaire to IRSG
» Doc: IRSG draft response to the questionnaire

Report on Good Practices for Comparison Websites (CP work
stream lead: Kay Blair)

» Doc: Issues note to IRSG

» Doc: IRSG draft opinion comparison websites

Decision
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IRSG members are requested to provide input to the questionnaire
on trends information for the EIOPA Consumer Trends Report.

13.00

Lunch (45)

Update on IRSG Subgroups work:
Consumer Protection (60'):

o Review of the Insurance Mediation Directive, Pierpaolo Mara-
no:

» Doc: Draft position paper on IMD2

o CCPFI work - prioritisation of tasks/ IRSG response, Kay
Blair

o Directive on alternative consumer dispute resolution (ADR),
Francis Frizon:

» Doc: Draft comments on the implementation of the
ADR Directive

» Doc: Annex A-ADR Directive (text EP)
» Doc: Annex B-ODR Directive (text EP)
» Doc: Annex C-DG Sanco ppt presentation

o Guidelines on Complaints-Handling by Insurance Intermedi-
aries (discussion work allocation)

LTG: update on responses to the questionnaire, Hugh Francis (15')
Governance: update on progress, Seamus Creedon (5")

Internal Models: update on progtess, Pierpaolo Marano (10")

Brief outline on current work will be sent prior to the meeting by
IRSG Subgroup leaders. IRSG members are invited to provide
feedback.

Discussion
& decision

IRSG Organisational item - discussion on proposal to issue
overall IRSG Activity Report.

» 2012-SMSG-53 ESMA SMSG Activity Report 2011-2012
» 2012 EIOPA Annual Report — Stakeholder Groups section

Discussion

AOB

Discussion

16.00

Scheduled end of the meeting
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