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1. Opening remarks
EIOPA, IRSG and OPSG Chairpersons welcomed the Stakeholder Groups (SHGs) and Board
of Supervisors Members to the first Joint meeting under the mandate of the current
Stakeholder Groups. The EIOPA Chairperson presented the format of discussions and the
three topics, that were were selected for their strategic relevance and cross-cutting
dimension. He encouraged all participants to contribute actively to the discussions and
stressed the role of this forum for shaping EIOPA’s mind set.
2. Approval of the draft agenda
The agenda was approved.
3. EIOPA strategic outlook for 2019
The EIOPA Chairperson gave an outlook on EIOPA’s work in 2019. EIOPA will strive to
deliver its mandate effectively in line with its strategic objectives on:
o
Driving forward conduct of business regulation and supervision;
o
Leading convergence towards high-quality prudential supervision throughout the EU,
o
Strengthening the financial stability of the insurance and occupational pensions
sectors.
Two main cross-cutting themes will also drive the Authority’s agenda: Sustainable Finance
and Digitalisation. The Review of the European Supervisory Authorities, Brexit, and the
pan-European personal pension product (PEPP) may require extensive work next year
although EIOPA’s involvement is still unclear.
On digitalisation, work on the impact of “PensionsTech” has yet to be explored at some
point in the future. However, EIOPA did look at the shift toward digital communications for
occupational pensions and the use of mobile applications in pensions. The ESAs will focus
next year, to respond to the Commission’s FinTech Action Plan, on mapping supervisory
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practices across financial sectors around Information and communications technology
(ICT) security and governance requirements, as well as the enforcement of management
of emerging risks such as ICT risk.
EIOPA will help drive a gradual transition in the field of sustainable finance. EIOPA’s recent
public consultation is an important building block to embed sustainability into the own
assessments of market participants..
Consumer Protection topics such as the implementation of the Key Information Documents
for PRIIPs Insurance Distribution Directive will continue to play a major role. From a
Supervisory Convergence perspective, attention will be paid to apply proportionality to
supervisory practices and to improve the tools such as the Supervisory Handbook and
Reporting and Disclosure. Guidance will be sought regarding supervision of remuneration
principles.
The Chairperson stressed the Authority’s fundamental objectives for policyholder
protection and market stability as follows: a resilient insurance and pensions industry
should be able to provide products and services with a fair outcome for consumers.
4. Stakeholder Group Update
The IRSG and OPSG Chairpersons presented their advice recently delivered by each
Stakeholder Groups (see list here for both Groups) and provided an overview on the areas
of upcoming work detailed in the IRSG and OPSG Working Plans.
The Insurance and Reinsurance Stakeholder Group delivered advice on travel insurance,
Insurance Guarantee Schemes, Solvency II System of Governance. Looking ahead, the
Group will advise on various topics such as sustainable finance, the Insurance Distribution
Directive, on potential governance issues and other prudential and supervision work: the
Insurance Stress Test or Supervisory Convergence Plan.
The Occupational Pensions Stakeholder Group delivered advice on IORP II implementation
(Information Documents) and Supervisory Convergence (proportionality aspects). In the
next two years consumer protection and financial stability will be high on the OPSG
agenda. Advice is planned on how to provide valuable information to consumers, and
contribute to the development of the “Level 2” framework the Pan-European Personal
Pensions, Cost and Past Performance of Personal Pension Products, Annual Trends Reports.
Special attention will also be given to the forthcoming Pensions Stress Test. Many OPSG
members have also expressed a strong interest in working on sustainable finance issues.
The EIOPA Chairperson encouraged the two groups to work jointly on topics of common
interest under the steering of the Chairpersons of the Stakeholder Groups. It was
confirmed that the IRSG and the OPSG will continue to be involved at an early stage
wherever possible regarding EIOPA’s position in international fora such as the Insurance
Capital Standard (ICS). A discussion followed on the differences in the regulatory
framework for insurance and pensions of the Ultimate Forward Rate, leading in practice to
regulatory arbitrage.
5. Sustainable Finance
A Board of Supervisors’ Member introduced the topic, setting out EIOPA’s objectives in
relation to sustainable finance, and highlighting the need for insurers and pension funds
to develop a long term sustainable approach. EIOPA staff detailed the ongoing call for
advice on Sustainable Finance (see link to presentation here) and looked forward to
gathering stakeholders’ views e.g. on how to best consider the potential long-term impact
of investment decisions on sustainability factors. Overall, EIOPA’s intention was that
sustainability issues should move from being niche to being mainstream.
The discussion that followed was prompted by introductory remarks from Stakeholder
Group Members. One Member highlighted for instance that in practical terms it can be
difficult to judge what is sustainable, for example in relation to nuclear power. Further
remarks included:
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That “sustainability” had a wide basis – from for example climate change to tackling
corruption.
 Whether there was a trade-off between the sustainability of an investment and its
level of return.
 There was a distinction between Environmental, Social and Governance (ESG) risks
that are financially material and those that are not. Moreover, insurers and pension
funds are already required to take account of financially material sustainability
risks. It is less clear to what extent they are currently required to take into account
non-financial sustainability risks.
 It is not necessarily optimal to distinguish between sustainability risks and other
risks.
 Regarding consumer preferences, there should be transparency on any trade-offs;
the sustainability of default funds in particular would become of increasing
importance.
 An exclusionary approach e.g. no coal investments would only partially contribute
to sustainability
 There was diversity in the extent to which sustainability issues were emphasised in
different member states of the EU
 The fiduciary duty was interpreted by those who ran pension schemes as to
maximise returns in order to pay pensions and not to “save the planet”.
In discussion the following additional points were made:
 The Paris Agreement on climate change was signed by all member states and
insurers and pension funds needed to contribute. On the other hand wider
measures such as taxation and carbon pricing were needed.
 The importance in the insurance context of the underwriting function.
 That Solvency II already took a risk-based approach
 All agreed on the importance of developing a taxonomy in the area of sustainable
finance. Indeed in its absence insurers and pension funds could not be sure whether
measures they adopted would be regarded as sustainable. The Commission
representative indicated that the timeline to develop a taxonomy on climate-related
risk was well on-track.
 That qualitative as well as quantitative measures should be considered, for example
via the Own Risk and Solvency Assessment or Own Risk Assessment. There were
different views on the extent to which capital requirements should play a role.
6. Cyber risk
A Board of Supervisors’ Member introduced the topic, referring in particular to the double
role of insurance undertakings with respect to cyber risks (cyber resilience and cyber
underwriting perspective) and also to the fact that pension funds are also a target for
cyber-attacks. An OPSG Member briefly addressed the difficulty of measuring the actual
size of the exposures to cyber-risks and underlined the increasing costs incurred by cyberattacks. An IRSG Member introduced a report on “Preparing for cyber insurance” aimed to
help organisations to better manage their cybersecurity risks and assess the use of cyber
insurance as a mitigating tool. Another IRSG Member introduced the perspective of the
market players and the unique position of insurance undertakings: being part of the
solution but also addressing the challenges for the industry such as the lack of data.
The following issues were discussed:
 How can the insurance sector effectively contribute to cover cyber risk for the
economy, and is there a capacity limit for the market in the EU?
 How to address the lack of data for individual risk assessments but also from an
underwriting perspective? Will insurance undertakings have access to data that are
now collected under the General Data Protection Regulation (GDPR) and the
Directive on security of network and information systems (NIS)?
 What added value may regulation in the area of cybersecurity bring to the
insurance market? How to take proportionality into account in the area of pension
funds?
 In the area of cyber underwriting, regulation needs to be balanced and practices
need to be developed on the basis of the general requirements on risk
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management. However, specific reporting will be needed and areas still remain for
further understanding, such as for example the reinsurance market for cyber risk.
Cyber insurance can also be targeted to individual policyholders, not only to
companies. Consumer associations highlighted the importance of strong public
provisions in tackling cybersecurity concerns.
In this new era also the supervisors profile and tools will need to adapt to the new
technologies and new business areas.
Finally EIOPA and other regulators such as the EU Agency for Network and
Information Security (ENISA) and the European commission should liaise to assess
areas for further cooperation.

7. Information Documents
A Board of Supervisors’ Member introduced the topic, referring in particular to the
experiences in his National Competent Authorities supervising the Key Information
Document (KID) for Packaged Retail Investment and Insurance Products (PRIIPs) since
January. The discussion focused on the challenges arising from the implementation of the
KID, but views were also expressed on other experiences and lessons to be learned
regarding other disclosures, such as the Insurance Product Information Document (IPID),
the Pension Benefit Statement (PBS) and the upcoming PEPP KID.
The following main themes were discussed:
 While support was expressed for the aims of the PRIIPs KID to improve
understanding and comparability of substitutable products, various participants
did not consider that it was achieving this aim in practice.
 Concerns were expressed, in particular, regarding the performance projections
in the KID; a number of participants supported the inclusion of information on
past performance, while others also proposed different changes to the
methodology. At the same time, it was noted that the KID had improved
transparency, for example regarding ongoing charges.
 The importance of a comprehensive review of PRIIPs was highlighted, including
testing of proposals with consumers, and seeking to ensure that the KID is a
consumer-friendly document, potentially via reducing the information or length
of the KID;
 It was noted that it was important that information documents be provided in
appropriate forms both to those that prefer digital distribution and those that
have disabilities;
 A number of participants noted the significance of appropriate integration of
information documents within the distribution process, including provision of
the document sufficiently early in the sales process;
 It was also noted that implementation challenges with the PRIIPs KID were not
only related to the regulation, but also to compliance issues on the side of the
industry,
 The different challenges related to disclosures for pension products were
highlighted, in view of their longer-term perspective and the risks arising from
short-term volatility being less relevant.
8. Closing remarks
The EIOPA Executive Director summed up the outcome of the discussions in the three
sessions. He called for stakeholders to continue to give critical but constructive feedback
to EIOPA. Whereas a common position from all stakeholders was unrealistic prospect, he
welcomed the fact that, at least, a common understanding on the issues to tackle could
be reached during the day. He was pleased that participants agreed that regulation should
not be produced in a rush to achieve sustainable finance goals. The session on cyber risk
highlighted many innovative market practices. As far as the communication to
beneficiaries and policyholders through information documents is concerned, the balance
between regulation and implementation will continue to require full commitment from all
parties.
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