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1 List of NCAs referred in this document, unless expressly stated otherwise 
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Interview with Prof. Dr. Matthias Beenken 



 
 

 

 

 



 
 

 

 

 

 

                                       

 



 
 

 

                                       

  



 
 

 

                                       

 



 
 

                                       

 

https://www.mgaa.co.uk/MGAA/Membership/Become_a_Member/Our_Definition_of_a_MGA/MGAA/Membership2/Our_definition_of_an_MGA.aspx?hkey=ee6f9bb3-a955-40bb-ab4a-b89b25a4895e


 
 

                                       

https://eiopa.europa.eu/Publications/Reports/Report_on_Good_Practices_on_Comparison_Websites.pdf.


 
 

                                       

  



 
 

                                       

  



 
 

                                       



 
 

 

                                       

  



 
 

 

                                       

  

http://ec.europa.eu/growth/smes/business-friendly-environment/sme-definition_en


 
 

 

 

                                       

42 Data for DE has been calculated by making an estimate using data published by Gartner/Eltzsch/Beenken (2014).  
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43 NO provided data on the split agents-brokers; however, as mentioned in footnote 20 this does not take into account all intermediaries 
operating in NO; hence it has not been included in this analysis.  



 
 

- 

- 

- 

- 

- 

- 



 
 

 

                                       

 



 
 



 
 



 
 

 

                                       

 
50 For life insurance these Member States are: BE, ES, FR, HR, IT, LT, PT, and SE. For non-life insurance these Member States are: BE, 
ES, FR, HR, IT, LT, and PT.   



 
 

                                       
51 These numbers refer to data from only 15 countries (representing 90% of the European market in terms of total GWP) for which 
homogenous data was available.  
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https://ec.europa.eu/info/system/files/insurance-distribution-directive-faqs-23022016_en.pdf
https://eiopa.europa.eu/Publications/Consultations/EIOPA%20Technical%20Advice%20on%20the%20IDD.pdf


 
 

 

                                       

  

https://esas-joint-committee.europa.eu/Publications/Reports/EBA%20BS%202016%20422%20(JC%20SC%20CPFI%20Final%20Report%20on%20automated%20advice%20tools).pdf
http://www.swissre.com/library/22014_Digital_distribution_in_insurance_a_quiet_revolution.html
https://www.reuters.com/article/zurich-ins-group-claims/zurich-insurance-starts-using-robots-to-decide-personal-injury-claims-idUSL2N1IK268


 
 

                                       

  

https://link.springer.com/chapter/10.1007%2F978-3-319-28410-1_3
http://documents.worldbank.org/curated/en/583381531209953337/How-technology-can-make-insurance-more-inclusive
http://documents.worldbank.org/curated/en/583381531209953337/How-technology-can-make-insurance-more-inclusive


 
 

                                       

 

https://eiopa.europa.eu/Publications/Reports/Report_on_Good_Practices_on_Comparison_Websites.pdf.
http://documents.worldbank.org/curated/en/583381531209953337/How-technology-can-make-insurance-more-inclusive
http://publications.europa.eu/webpub/eiopa/sixth-consumer-trends-report/
https://eiopa.europa.eu/Pages/News/ESAs-report-finds-automation-in-financial-advice-slowly-growing-but-scale-of-market-remains-limited.aspx
https://eiopa.europa.eu/Pages/News/ESAs-report-finds-automation-in-financial-advice-slowly-growing-but-scale-of-market-remains-limited.aspx
https://esas-joint-committee.europa.eu/Publications/Reports/EBA%20BS%202016%20422%20(JC%20SC%20CPFI%20Final%20Report%20on%20automated%20advice%20tools).pdf
https://esas-joint-committee.europa.eu/Publications/Reports/EBA%20BS%202016%20422%20(JC%20SC%20CPFI%20Final%20Report%20on%20automated%20advice%20tools).pdf
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https://eiopa.europa.eu/publications/protocols-decisions-and-memoranda


 
 



 
 



 
 



 
 

                                       

 



 
 

                                       



 
 

                                       
114 This commission rates have been calculated using S.04.01 QRT information; hence, while they do not cover all undertakings licensed 
in the EEA, as not all are required to report data on S.04.01, they provide a general overview of commission costs (and not acquisition 
costs as in Figure 20) for selected lines of business.   
115 Information for all Member State is not available for several reasons, including non-existence of some lines of business in certain 
Member States (e.g., income protection) or lack of reported data.  
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