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1 [Link]. 

https://www.gisa.gv.at/at.gv
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2012 2013 2014 2015 2016

Other 2 2 2 1 1

Credit institutions 26 27 25 26 24

Insurance and reinsurance

brokerage companies
35 40 42 46 45

Authorised insurance

brokers
284 316 339 364 378

Insurance representation

crafts
147 145 148 241 337

Insurance agencies 195 209 215 253 293

Authorised insurance agents 11912 13211 14777 16102 17348
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2012 2013 2014 2015 2016

Tied Insurance Advisor 9 9 10 10 9

Insurance Advisor 860 870 887 929 962

Insurance sub-agent 96 97 99 103 107

Insurance Agent 637 644 656 688 713

Insurance Broker 32 38 43 50 52
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2012 2013 2014 2015 2016

Insurance agent/sub-agent 0 176 593 891 1100

Insurance

broker/reinsurance broker
646 680 144 709 753
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2012 2013 2014 2015 2016

Insurance Intermediary
Representative

15604 15689 16583 17606 16583

Insurance Representative 2216 2162 2097 2003 1938

General Insurance Agent 11962 11844 11687 11696 11643

Insurance Broker 21165 21560 22272 22818 23260
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2012 2013 2014 2015 2016

Independent insurance

intermediary
8805 8852 8670 8667 9091

Tied agent - multiple

agent
5990 5552 6146 6553 6340

Tied agent-insurance

agent
15366 14482 14807 13840 14261
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2 The amount of commission paid in connection with a life insurance policy with savings element may not exceed the amount of 
the premium the insurance company has received by the time of payment of the commission. By way of derogation from 
Subsection (1), as regards stipulated-premium life insurance policies with savings element, commission may be paid on the first 
year calculated from the date of the contract - at the earliest after the first premium payment is received by the insurance 
company as stipulated - in an amount not exceeding the premium due for fourteen months. The amount of commission paid in 
total for the full term of the contract may not exceed the amount of the premium the insurance company has received for the 
full term of the contract. The agreement concluded in writing between the insurance company and the insurance intermediary 
shall inter alia contain the following: 
a) the due date for the payment of commission, which - as regards the first commission payment - shall not take place before 
the first premium payment for the contract is received by the insurance company; 
b) the rate of the commission; 
c) conditions for the payment of commission; 

d) the timing for the payment of commission; 
e) the conditions under which the obligation of commission repayment applies, and the conditions for any exemption from such 
obligation; 
f) the date of termination of the obligation of commission repayment; 
g) entitlement to commission, and the conditions under which such entitlement may be abolished. 
Under predetermined uniform conditions the insurance company shall be entitled to differentiate the rate of commission among 
the intermediaries adjusted as commensurate for the activities of insurance intermediaries and for their performance of such 
activities. Commissions may not be paid to insurance intermediaries in advance. Apart from the commission for brokering 
insurance contracts, insurance intermediaries shall not be entitled to any other form of payment from the insurance company. 



 

 

                                       
In addition to the commission, insurance companies shall be allowed to reward insurance intermediaries for services provided 
outside the scope of insurance intermediary services, properly documented in a manner that is transparent and verifiable, with 
the underlying reason clearly indicated. 
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3 Section 48 (1) Minimum Competency Regulations 2017 (Minimum Competency Regulations 2017. 



 

                                       
4 This figure excludes tied agents. 
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5 [Link] 

https://www.centralbank.ie/publication/discussion-papers/discussion-paper-5-on-payment-of-commission-to-intermediaries
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2012 2013 2014 2015 2016

Insurance brokers 961 971 999 988 961

Insurance brokerage companies 101 101 97 96 97

Dependent insurance intermediaries (agents, agents
companies, banks and their employeees)*
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2012 2013 2014 2015 2016

Tied Insurance

Intermediaries
506 427 479 481 488

Insurance Managers 13 13 15 15 15

Insurance Brokers 29 30 30 30 30

Insurance Agents 20 20 20 20 20
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2012 2013 2014 2015 2016

Insurance agents

representing more than 1

undertaking in life or non-

life business (so called

"multiagents")

15255 15858 15954 16200 15929

Insurance agents

(exclusive)
18826 18535 17638 16975 16365

Reinsurance brokers 24 31 33 39 42

Insurance brokers 1074 1145 1191 1275 1323
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6 Act of 11 of September 2015 on Insurance and Reinsurance Business, Article 18: ”1. In the insurance for the benefit of third 
party, in particular in group insurance, the policyholder may not receive any remuneration or other benefits associated with 
offering the insurance cover or any activities related to performance of insurance contract. The above shall not exclude the 

optional obligation of the insured for the policyholder to cover the insurance premium costs. 
2. Prohibition to receive remuneration or any other benefits referred to in paragraph 1 shall include also the persons acting for 
or on behalf of the policyholder.  
3. The provisions of first sentence of paragraph 1 and of paragraph 2 shall not apply to the group insurance contracts concluded 
for the benefit of employees or persons working under the civil-law contracts and their family members as well as contracts 
concluded for the benefit of members of associations, professional self-governments or trade unions." 
7 According to Act of 11 of September 2015 on Insurance and Reinsurance Business, article 23.7, the provisions shall not apply 

to the insurance contract, in which the guaranteed sum for death of the insured from any reason exceeds the tenfold amount of 
annual premium due under such contract in each of the first 5 years of insurance cover. 
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2012 2013 2014 2015 2016

Insurance broker 85 82 77 72 71

Insurance agent 13747 13676 13296 12996 12690

Tied insurance
intermediary - type 2

14 13 11 13 14

Tied insurance
intermediary - type 1

10770 10427 10070 9645 8638
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2012 2013 2014 2015 2016

Subordinate financial

agent
15376 15531 15561 15724 16267

Tied financial agent 11819 11393 11176 10771 10215

Financial adviser 4 4 2 3 2

Independent financial

agent
514 529 538 525 496
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2012 2013 2014 2015 2016

Other (insurance sold on an

ancillary basis)
18 13 9 19 17

Banks (bankassurance) 14 15 15 15 15

Agents - legal persons 136 133 128 117 129

Agents - natural persons 459 451 485 417 680

Brokers - legal persons 11 11 5 9 8

Brokers - natural persons 138 185 145 81 97

0
100
200
300
400
500
600
700
800
900

1000



 



 

 



 

 

2012 2013 2014 2015 2016

Bancassurance (multi-

tied agents)
60 53 41 38 35

Bancassurance (tied

agents)
12 14 13 14 15

Multi-tied agents 186 199 205 223 234

Tied agents 88039 85936 87497 83584 77555

Brokers 3014 3038 3078 3152 3258
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2012 2013 2014 2015 2016

Tied insurance

intermediaries
1659 1657 1621 1519 1437

Insurance

intermediaries
1093 1110 1094 1083 1113
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8 For more information on the RDR and the outcomes see: webpage for advisers; adviser factsheet; original consultation paper; 
post-implementation review. 

https://www.fca.org.uk/firms/adviser-charging-rules
https://www.fca.org.uk/publication/other/fs010-rdr-adviser-charging.pdf
http://www.fsa.gov.uk/static/pubs/cp/cp11_25.pdf
https://www.fca.org.uk/news/news-stories/post-implementation-review-retail-distribution-review
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