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2008; EIOPA Report on Pre6enrolment information, 2011; Call for Advice Information, 

2012; European Commission PRIPS proposal).  

 

Substantial improvements can still be made to information provision that is meant to 

support members in their retirement planning. It is important to note however, that 

information provision is not a panacea by itself: rather, it is only one aspect of the 

broader regulatory setting and should be used in combination with other policy 

instruments, including default options and financial education (Thaler & Sunstein, 2003; 

Rinaldi & Giacomel, 2008; EIOPA Default funds project;). Also the importance of 

mandatory pension saving should not be underestimated. 

1.3 How behavioural economics can help 
In various fields of policymaking, scientists together with 

policymakers seek ways to make use of insights from 

behavioural economics (Cabinet Office Mindspace, 2010; 

Chater, Huck & Inderst, 2010; Sunstein, 2011; Thaler & 

Sunstein, 2008; Thaler & Benartzi, 2001). One of their aims is 

to improve the functioning of the markets and the outcomes of 

people’s financial decisions. In the field of pensions a lot of 

research has been carried out that can be taken into account to 

improve pension information (Cox, 2011; Ritchie et al. 2012).  

 

In this report we introduce ‘Max’ (see figure 1). He is an 

average European DC scheme member and will help to 

understand the new approach. It is known that Max behaves 

differently than the often assumed ‘homo economicus’ 

(Tiemeijer et al., 2009). By definition people have limited time 

and motivation to read and understand pension information 

(Sunstein, 2011). Whereas it is assumed that information leads 

to understanding, to the willingness to act and subsequently to 

appropriate actions, this appears most often not the case. Max 

has scarce processing resources and cannot consciously read 

and analyse all the information that he encounters (Kahneman, 

2012). Nevertheless, he is more likely to process and use 

information if it is offered in a way that fits his ways of thinking, 

and making financial decisions. Hence, by taking human 

cognition into account policymakers can improve the format of pension information and 

make the information more effective.  

Figure 1, Max, an 
average European DC 
scheme member 
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Methods to increase understanding

• Questionnaire 

• Speaking to experts 

• (Scientific) literature



Unravel for each step investment decision

• Which choices are available to Max? And where choices 
are not made by Max, who is involved in making choices 
on behalf of Max? 

• What are risks? (also behavioural perspective) 

• What are supervisory activities/ legal requirements?



Expected outcomes

• Descriptive statistics different choice contexts as 
perceived by national supervisors 

• Differences and similarities in balance between IORPs, 
Max and supervisors/ legal requirements  

• Differences and similarities in approaches in importance 
information, distribution, features of scheme 

• Identify issues arising from behavioural economics 
literature



Good practices - 
discussion

1.	What would you see as the pros and 
cons when members have no choices 
to make?


!
2.	What would you see as the pros and 

cons when members have active 
choices to make?


!
3.	How do IORPs ensure an investment 

decision in the interest of the DC 
pension members?


!
4.	What are effect ive superv isory 

approaches and legal requirements in 
place or what do you think should be 
in p lace to ensure investment 
decisions in the best interest of the 
scheme members? 


!
5.	D o y o u e x p e c t c ro s s - c o u n t r y 

differences in perceptions of the pros 
and cons?
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Any other comments or suggestions?
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