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Stiftung Warentest + Finanztest 

• Founded 1964 by German Parliament 

• 300 employees, budget of €50 m 

• Financed mainly by publications   

    such as Finanztest since 1991 

• Sold circulation 235,000 

• Regular tests of private  

    pension products  

• No ads 

 

 



• To increase the availability of information so consumers 

can make more informed and better choices   

• To carry out scientifically-sound and transparent 

investigations 

• Main challenges in the private pensions market 

        - Usefullness 

        - Complexity 

        - Sales practices 

Private pensions and mission  
of Stiftung Warentest 



ADAM SMITH: “Consumption is the sole end and    

purpose of all production; and the interest of the     

producer ought to be attended to only so far as it           

may be necessary for promoting that of the consumer.    

The maxim is so perfectly self evident that it would be 

absurd to attempt to prove it.”  

Adam Smith,1776, Wealth of Nations, Book Four 

Foundation to facilitate functioning 
markets 



• Demographics and political answers 

Usefullness – demographic challenge 
 



 Usefullness – past of public  pensions 

 



Participation in additional second and 
third tier pensions 

Beteiligung an der zusätzlichen Altersvorsorge 

- Anteil der sozialversicherungspflichtig Beschäftigten von 25 bis unter 65 Jahren - 
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Betriebliche Alterversorgung
und Riester-Rente

Betriebliche
Altersversorgung, aber keine
Riester-Rente
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„Riester“ Pension –  
estimated results of full use 
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Everybody does it, all the time at least four percent 



• Contracts for 30 to 60 years 

• Government tax breaks and subsidies 

• Whole financial industry trying to enter the market i.e. 

insurance companies, mutual funds, banks, building 

societies 

• Pears and plums are disguised as apples and the 

customer cannot compare 

Private pensions complexity 



 Complexity - the right “Riester” 

 pension product 



Development of Riester pensions 



• 400,000 sales reps at the beginning of 2000 

• Payment by upfront incentives 

• Misleading promises: calculations started with 7 % 

returns on savings parts  

• British and Dutch are leaving upfront incentives scheme 

• Advise not paid for 

• 25 % of Riester customers do not get subsidies 

• 4 % of customers quit every year 

• 0.96 times 30 

Private pension sales practices 



Could Europe stop sales practices and establish a  

level and establish level playing field? 

 

• Better sales practices 

• Advise paid for 

• Commission during whole duration 

     of contract 

• Volatile markets call for clearcut gurantees 

• Better communication of product features 

Private pension results 



Thank you! 
Hermann-Josef Tenhagen (h.tenhagen@stiftung-warentest.de) 


